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How far in advance do you usually do your Christmas 

gift buying?

9%

27% 28%

22%

9%
5%

2 months or more
Between 1 and 2

months 1 month 2 weeks 1 week In the same week

OCTOBER NOVEMBER DECEMBER

9%

36%

64%

86%
95% 100%

Christmas
% of individuals who 

start their Christmas 

shopping on the 

specified date

Accumulated % of 

individuals who have 

already started their 

Christmas shopping 

on the specified date

64% in the same month36% in previous months



77%

23%



46% 17% 13% 13% 6% 5%







CONCERNS 

ABOUT REFUNDS

CHRISTMAS 

SHOPPING 

PREDISPOSITION

THINK ABOUT & 

FIND THE GIFT

FIND ENOUGH 

TIME FOR 

SHOPPING

GET THE RIGHT 

GIFTS

THE TRIP & IN 

STORE 

EXPERIENCE

UNIQUENESS & 

ORIGINALITY OF 

THE GIFTS

CONTROL THE 

BUDGET

27%

80%

55%

76%

56%
47%

69%

25%

1º 2º 3º



59%

52%

50%

44%

42%



Relevance of the problem

when doing Online christmas 

shopping (Q4)

Proof points of PayPal connected 

with online barriers (Q5)

46%

66%

… you worry about 

having to pay or other 

problems with returning 

the products

Being able to 

return the gifts 

that people do 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

50%

75%

… you worry that you 

might receive the wrong 

product or a significantly 

not as described product

Knowing that I can get 

a refund in case of not 

receiving the item or 

receiving a 

significantly not as 

described product

42%
59%

…I would rather not to 

insert my bank details

Being able to pay 

online just by using 

my mail and a 

password

46%

75%

… you worry about having 

to pay to return the 

products/other return-

related issues

Knowing that the 

shipping costs of 

returned a product 

can be reimbursed

52% 59%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to pay 

online without 

registering in the 

website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…





Christmas Shopping Distribution

59

41Online

Physical

Store

International Purchase Intention

50%

Devices Purchases Distribution

23%

77%

PC/Laptop

Mobile

48%

15%

12%

12%

5%

8%

I can buy a gift the moment I get the idea

I can shop from anywhere

I save time

It’s easier to shop on my phone than on a computer

Can avoid long lines, crowds and looking for parking of the 

shopping in stores

It flexible and I can multitask while shopping on mobile

Reasons for buying through mobile devices Main online  payment method

35%

31%

26%

4%

2%

1%

1%

Debit Card

PayPal

Credit card

Payment against reimbursement

Gift certificates

Invoice

Other local methods

45% 46%23%

20%

46%

SPAIN



How far in advance do you usually do your Christmas gift buying?

7%

24%
33%

23%

9% 5%

2 months

or more

Between 1 

and 2 

months

1 month 2 weeks 1 week
In the

same week
2 months

or more

Between 1 

and 2 

months 1 month 2 weeks 1 week

In the

same week

7%

31%

64%

87% 95% 100%

34%

87%
71%

83%
59% 67% 73%

38%

Pain Points of Christmas Shopping

RANKING
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Pain Points of Christmas Shopping

DISSATISFACTION AREAS

Above European Average On Average Below European Average

36%

SPAIN



Feelings towards Christmas 

Shopping Online 

BarriersRelevance of the concerns of 

online shopping 

90%

87%

83%

73%

71%

67%

59%

38%

34%

ONLINE CONCERNS

FIND THE GIFTS

TRIP & IN STORE

CONTROL THE BUDGET

TIME FOR SHOPPING

GET RIGHT WITH GIFTS

UNIQUENESS OF GIFTS

CONCERNS REFUNDS

PREDISPOSITION

74%

70%

67%

66%

63%

60%

59%

59%

57%

54%

53%

45%

41%

39%

38%

35%

35%

34%

32%

13%

I find crowded streets and stores, and lots of traffic overwhelming when buying Christmas gifts

When you buy things online, you worry that you might receive the wrong product or a defective product

I worry that people will not like my gift

Buying online forces you to pay several shipping cost, as you  do not buy everything in the same web

What worries me most is not finding the presents I'm looking for

I don't like registering on a website every time I have to buy gifts

When you buy things online, you worry that you won’t receive the item at all

I always buy some presents at the last minute

I worry about not knowing what present to give for Christmas for my friends and family

I worry about going over budget

People are rude and pushy in lines

I would rather not share my bank details when I shop online

I always feel like I don't have enough time to buy Christmas presents

I like to buy gifts from small sellers, so I can give unusual, unique presents

I’m worried about the difficulties to return or change the presents

Holiday gifts and spending do not stress me out at all

I always know what gifts I want to give and find them easily

Buying Christmas presents really stresses me out

I usually end up with very traditional, not unique gifts

I try to buy gifts from abroad, as I cannot find unique gifts locally

SPAIN

85%

Above European Average On Average Below European Average



Relevance as a problem

when doing Online

christmas shopping (Q4)

Proof points of PayPal connected 

with online barriers (Q5)

% of Strongly agree + Agree on a 5 points scale

% It would really help me+ Quite a lot

66%
79%

… you worry about 

having to pay or 

other problems with 

returning the 

products

Being able to 

return the gifts 

that people will 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

70%
81%

… you worry that you 

might receive the 

wrong product or a 

very different product

Knowing that I can 

get a refund in 

case of not 

receiving the item 

or receiving it 

significantly not as 

described

45%

67%

…I would rather not 

to insert my bank 

details

Being able to pay 

online without 

inserting my 

financial data, just 

by using my mail 

and a password

66%
83%

Knowing that I can 

be reimbursed 

returned shipping 

costs

60% 65%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to 

pay online 

without register 

in the website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

SPAIN

Above European Average On Average Below European Average

46%

50%

66%

75%

42% 59%

52% 59%

46% 75%

… you worry about having 

to pay or other problems 

with returning the 

products





Christmas Shopping Distribution

52

48Online

Physical

Store

International Purchase Intention

40%

Devices Purchases Distribution

18%

82%

PC/Laptop

Mobile

51%

18%

10%

8%

7%

5%

I can buy a gift the moment I get the idea

I save time

I can shop from anywhere

It’s easier to shop on my phone than on a computer

Can avoid long lines, crowds and looking for parking of the 

shopping in stores

It flexible and I can multitask while shopping on mobile

Reasons for buying through mobile devices

41%

26%

20%

5%

2%

2%

2%

1%

2%

Credit card

Debit Card

PayPal

Gift certificates

Payment against reimbursement

Bank check

Invoice

Bank transfer

Other local methods

FRANCE

45%

46%

23%

20%

46%

Above European Average On Average Below European Average

Main online  payment method



FRANCE

How far in advance do you usually do your Christmas gift buying?

2 months

or more

Between 1 

and 2 

months

1 month 2 weeks 1 week
In the

same week
2 months

or more

Between 1 

and 2 

months 1 month 2 weeks 1 week

In the

same week
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Pain Points of Christmas Shopping

DISSATISFACTION AREAS

Pain Points of Christmas Shopping

RANKING

14%

38%
28%

12%
5% 3%

14%

53%

80%
92% 97% 100%

28%

85%

49%

87%

52% 54%
76%

26%

FRANCE

36%

Above European Average On Average Below European Average



FRANCE

82%

64%

56%

54%

53%

52%

49%

48%

47%

47%

44%

44%

43%

35%

34%

28%

26%

25%

20%

14%

I find crowded streets and stores, and lots of traffic overwhelming when buying Christmas gifts

Buying online forces you to pay several shipping cost, as you  do not buy everything in the same web

What worries me most is not finding the presents I'm looking for

I worry that people will not like my gift

People are rude and pushy in lines

I don't like registering on a website every time I have to buy gifts

I worry about going over budget

I would rather not share my bank details when I shop online

When you buy things online, you worry that you might receive the wrong product or a defective product

I worry about not knowing what present to give for Christmas for my friends and family

Holiday gifts and spending do not stress me out at all

When you buy things online, you worry that you won’t receive the item at all

I always feel like I don't have enough time to buy Christmas presents

I always know what gifts I want to give and find them easily

I like to buy gifts from small sellers, so I can give unusual, unique presents

Buying Christmas presents really stresses me out

I’m worried about the difficulties to return or change the presents

I usually end up with very traditional, not unique gifts

I always buy some presents at the last minute

I try to buy gifts from abroad, as I cannot find unique gifts locally

Relevance of the concerns of 

online shopping 

87%

86%

85%

76%

54%

52%

49%

28%

26%

TRIP & IN STORE

ONLINE CONCERNS

FIND THE GIFTS

CONTROL THE BUDGET

GET RIGHT WITH GIFTS

UNIQUENESS OF GIFTS

TIME FOR SHOPPING

PREDISPOSITION

CONCERNS REFUNDS

85%

Feelings towards Christmas 

Shopping Online 

Barriers



FRANCE

% of Strongly agree + Agree on a 5 points scale

% It would really help me+ Quite a lot

Relevance as a problem

when doing Online

christmas shopping (Q4)

Proof points of PayPal connected 

with online barriers (Q5)

56%
70%

… you worry about 

having to pay or 

other problems with 

returning the 

products

Being able to 

return the gifts 

that people will 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

47%

76%

… you worry that you 

might receive the 

wrong product or a 

very different product

Knowing that I can 

get a refund in 

case of not 

receiving the item 

or receiving it 

significantly not as 

described

48% 54%

…I would rather not 

to insert my bank 

details

Being able to pay 

online without 

inserting my 

financial data, just 

by using my mail 

and a password

56%

78%

Knowing that I can 

be reimbursed 

returned shipping 

costs

52% 57%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to 

pay online 

without register 

in the website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

46%

50%

66%

75%

42% 59%

52% 59%

46% 75%

Above European Average On Average Below European Average

… you worry about having 

to pay or other problems 

with returning the 

products





Christmas Shopping Distribution

55

45Online

Physical

Store

International Purchase Intention

33%

Devices Purchases Distribution

23%

77%

PC/Laptop

Mobile

46%

15%

14%

12%

7%

6%

I can buy a gift the moment I get the idea

It’s easier to shop on my phone than on a computer

I can shop from anywhere

I save time

Can avoid long lines, crowds and looking for parking of the 

shopping in stores

It flexible and I can multitask while shopping on mobile

Reasons for buying through mobile devices

49%

26%

7%

7%

3%

2%

1%

1%

1%

1%

1%

Ideal

Debit Card

Credit card

PayPal

Invoice

AfterPay

Financed purchase

Gift certificates

Acceptgiro

Bank transfer

Other local methods

NETHERLANDS

45%
46%

23%

20%

46%

Above European Average On Average Below European Average

Main online payment method



NETHERLANDS
How far in advance do you usually do your Christmas gift buying?

2 months

or more

Between 1 

and 2 

months

1 month 2 weeks 1 week
In the

same week
2 months

or more

Between 1 

and 2 

months 1 month 2 weeks 1 week

In the

same week
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Pain Points of Christmas Shopping

DISSATISFACTION AREAS

Pain Points of Christmas Shopping

RANKING

10%

29% 25% 24%

9%
2%

10%

39%

65%

89%
98% 100%

17%

63%
46%

67%
49%

23%

62%

13%

36%

Above European Average On Average Below European Average



NETHERLANDS

54%

50%

46%

45%

44%

37%

35%

34%

29%

28%

26%

26%

25%

25%

24%

23%

18%

17%

13%

8%

Buying online forces you to pay several shipping cost, as you  do not buy everything in the same web

I find crowded streets and stores, and lots of traffic overwhelming when buying Christmas gifts

I don't like registering on a website every time I have to buy gifts

People are rude and pushy in lines

Holiday gifts and spending do not stress me out at all

I like to buy gifts from small sellers, so I can give unusual, unique presents

I always buy some presents at the last minute

I always know what gifts I want to give and find them easily

I would rather not share my bank details when I shop online

I worry about going over budget

I always feel like I don't have enough time to buy Christmas presents

What worries me most is not finding the presents I'm looking for

When you buy things online, you worry that you won’t receive the item at all

When you buy things online, you worry that you might receive the wrong product or a defective product

I worry about not knowing what present to give for Christmas for my friends and family

I worry that people will not like my gift

I usually end up with very traditional, not unique gifts

Buying Christmas presents really stresses me out

I’m worried about the difficulties to return or change the presents

I try to buy gifts from abroad, as I cannot find unique gifts locally

Feelings towards Christmas 

Shopping Online 

barriers
Relevance of the concerns of 

online shopping 

75%

67%

63%

62%

49%

46%

23%

17%

13%

ONLINE CONCERNS

TRIP & IN STORE

FIND THE GIFTS

CONTROL THE BUDGET

UNIQUENESS OF GIFTS

TIME FOR SHOPPING

GET RIGHT WITH GIFTS

PREDISPOSITION

CONCERNS REFUNDS

85%

Above European Average On Average Below European Average



NETHERLANDS

% of Strongly agree + Agree on a 5 points scale

% It would really help me+ Quite a lot

Relevance as a problem

when doing Online

christmas shopping (Q4)

Proof points of PayPal 

connected with online barriers (Q5)

27%

56%

… you worry about 

having to pay or 

other problems with 

returning the 

products

Being able to 

return the gifts 

that people will 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

25%

65%

… you worry that you 

might receive the 

wrong product or a 

very different product

Knowing that I can 

get a refund in 

case of not 

receiving the item 

or receiving it 

significantly not as 

described

29%
42%

… I would rather not 

to insert my bank 

details

Being able to pay 

online without 

inserting my 

financial data, just 

by using my mail and 

a password

27%

69%

Knowing that I can be 

reimbursed returned 

shipping costs

46% 46%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to 

pay online 

without register 

in the website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

46%

50%

66%

75%

42% 59%

52% 59%

46% 75%

Above European Average On Average Below European Average

… you worry about having 

to pay or other problems 

with returning the 

products





Christmas Shopping Distribution

53

47Online

Physical

Store

International Purchase Intention

49%

Devices purchases Distribution

26%

74%

PC/Laptop

Mobile

39%

16%

16%

14%

8%

6%

I can buy a gift the moment I get the idea

I can shop from anywhere

I save time

It’s easier to shop on my phone than on a computer

It flexible and I can multitask while shopping on mobile

Can avoid long lines, crowds and looking for parking of the 

shopping in stores

Reasons for buying through mobile devices

36%

16%

16%

12%

9%

5%

2%

1%

2%

Debit Card

Credit card

Klarna

PayPal

Invoice

Bank transfer

Gift certificates

Bank check

Other local methods

SWEDEN

45%
46%

23%

20%

46%

Above European Average On Average Below European Average

Main online payment method



SWEDEN

How far in advance do you usually do your Christmas gift buying?

2 months

or more

Between 1 

and 2 

months

1 month 2 weeks 1 week
In the

same week
2 months

or more

Between 1 

and 2 

months 1 month 2 weeks 1 week

In the

same week
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Pain Points of Christmas Shopping

DISSATISFACTION AREAS

Pain Points of Christmas Shopping

RANKING

34%

71%
54%

70%
58%

40%
60%

20%

17%

28% 24%
17%

7% 6%

17%

45%

69%
87% 94% 100%

36%

Above European Average On Average Below European Average



SWEDEN

54%

54%

49%

47%

44%

42%

41%

40%

39%

38%

38%

37%

36%

36%

35%

34%

32%

22%

20%

18%

Buying online forces you to pay several shipping cost, as you  do not buy everything in the same web

I find crowded streets and stores, and lots of traffic overwhelming when buying Christmas gifts

I don't like registering on a website every time I have to buy gifts

People are rude and pushy in lines

When you buy things online, you worry that you won’t receive the item at all

I like to buy gifts from small sellers, so I can give unusual, unique presents

I worry about not knowing what present to give for Christmas for my friends and family

I worry that people will not like my gift

When you buy things online, you worry that you might receive the wrong product or a defective product

I always feel like I don't have enough time to buy Christmas presents

I always buy some presents at the last minute

I would rather not share my bank details when I shop online

What worries me most is not finding the presents I'm looking for

I worry about going over budget

Holiday gifts and spending do not stress me out at all

Buying Christmas presents really stresses me out

I always know what gifts I want to give and find them easily

I usually end up with very traditional, not unique gifts

I’m worried about the difficulties to return or change the presents

I try to buy gifts from abroad, as I cannot find unique gifts locally

Feelings towards Christmas 

Shopping Online 

barriersRelevance of the concerns of 

online shopping 

83%

71%

70%

60%

58%

54%

40%

34%

20%

ONLINE CONCERNS

FIND THE GIFTS

TRIP & IN STORE

CONTROL THE BUDGET

UNIQUENESS OF GIFTS

TIME FOR SHOPPING

GET RIGHT WITH GIFTS

PREDISPOSITION

CONCERNS REFUNDS

85%

Above European Average On Average Below European Average



SWEDEN

Relevance as a problem

when doing Online

christmas shopping (Q4)

Proof points of PayPal connected 

with online barriers (Q5)

39%

64%

… you worry about 

having to pay or 

other problems with 

returning the 

products

Being able to 

return the gifts 

that people will 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

39%

72%

… you worry that you 

might receive the 

wrong product or a 

very different product

Knowing that I can 

get a refund in 

case of not 

receiving the item 

or receiving it 

significantly not as 

described

37%

55%

… I would rather not 

to insert my bank 

details

Being able to pay 

online without 

inserting my 

financial data, just 

by using my mail 

and a password

39%

69%

Knowing that I can 

be reimbursed 

returned shipping 

costs

49% 55%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to 

pay online 

without register 

in the website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

46%

50%

66%

75%

42% 59%

52% 59%

46% 75%

Above European Average On Average Below European Average

… you worry about having 

to pay or other problems 

with returning the 

products





Christmas Shopping Distribution

54

46Online

Physical

Store

International Purchase Intention

56%

Devices Purchases Distribution

27%

73%

PC/Laptop

Mobile

51%

18%

13%

7%

7%

4%

I can buy a gift the moment I get the idea

I can shop from anywhere

It’s easier to shop on my phone than on a computer

I save time

Can avoid long lines, crowds and looking for parking of the 

shopping in stores

It flexible and I can multitask while shopping on mobile

Reasons for buying through mobile devices

43%

33%

13%

4%

1%

1%

1%

1%

2%

PayPal

Credit card

Debit Card

Gift certificates

Payment against reimbursement

Bank transfer

Invoice

Digital wallet

Other local methods

ITALY

45%

46%

23%

20%
46%

Above European Average On Average Below European Average

Main online payment method



ITALY

How far in advance do you usually do your Christmas gift buying?

2 months

or more

Between 1 

and 2 

months

1 month 2 weeks 1 week
In the

same week
2 months

or more

Between 1 

and 2 

months 1 month 2 weeks 1 week

In the

same week
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Pain Points of Christmas Shopping

DISSATISFACTION AREAS

Pain Points of Christmas Shopping

RANKING

7%
17%

32% 29%

12%
4%

7%
23%

55%

84%
96% 100%

25%

84%
65%

82%
58%

46%
67%

30%

36%

Above European Average On Average Below European Average



ITALY

74%

56%

55%

51%

50%

48%

47%

47%

46%

45%

45%

44%

42%

40%

37%

36%

30%

25%

21%

11%

I find crowded streets and stores, and lots of traffic overwhelming when buying Christmas gifts

What worries me most is not finding the presents I'm looking for

Buying online forces you to pay several shipping cost, as you  do not buy everything in the same web

I always feel like I don't have enough time to buy Christmas presents

I worry about not knowing what present to give for Christmas for my friends and family

I would rather not share my bank details when I shop online

I worry about going over budget

People are rude and pushy in lines

I worry that people will not like my gift

I always buy some presents at the last minute

When you buy things online, you worry that you might receive the wrong product or a defective product

I like to buy gifts from small sellers, so I can give unusual, unique presents

I don't like registering on a website every time I have to buy gifts

When you buy things online, you worry that you won’t receive the item at all

I always know what gifts I want to give and find them easily

Holiday gifts and spending do not stress me out at all

I’m worried about the difficulties to return or change the presents

Buying Christmas presents really stresses me out

I usually end up with very traditional, not unique gifts

I try to buy gifts from abroad, as I cannot find unique gifts locally

Feelings towards Christmas 

Shopping Online 

barriersRelevance of the concerns of 

online shopping 

84%

83%

82%

67%

65%

58%

46%

30%

25%

FIND THE GIFTS

ONLINE CONCERNS

TRIP & IN STORE

CONTROL THE BUDGET

TIME FOR SHOPPING

UNIQUENESS OF GIFTS

GET RIGHT WITH GIFTS

CONCERNS REFUNDS

PREDISPOSITION

85%

Above European Average On Average Below European Average



ITALY

% of Strongly agree + Agree on a 5 points scale

% It would really help me+ Quite a lot

Relevance as a problem

when doing Online

christmas shopping (Q4)

Proof points of PayPal connected 

with online barriers (Q5)

44%

65%

… you worry about 

having to pay or 

other problems with 

returning the 

products

Being able to 

return the gifts 

that people will 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

45%

79%

… you worry that you 

might receive the 

wrong product or a 

very different product

Knowing that I can 

get a refund in 

case of not 

receiving the item 

or receiving it 

significantly not as 

described

48%

66%

… I would rather not 

to insert my bank 

details

Being able to pay 

online without 

inserting my 

financial data, just 

by using my mail 

and a password

44%

77%

Knowing that I can 

be reimbursed 

returned shipping 

costs

42%
58%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to 

pay online 

without register 

in the website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

46%

50%

66%

75%

42% 59%

52% 59%

46% 75%

Above European Average On Average Below European Average

… you worry about having 

to pay or other problems 

with returning the 

products





Christmas Shopping Distribution

59

41Online

Physical

Store

International Purchase Intention

60%

Devices Purchases Distribution

24%

76%

PC/Laptop

37%

31%

13%

9%

7%

3%

I can buy a gift the moment I get the idea

I can shop from anywhere

I save time

It’s easier to shop on my phone than on a computer

Can avoid long lines, crowds and looking for parking of the 

shopping in stores

It flexible and I can multitask while shopping on mobile

Reasons for buying through mobile devices

RUSSIA

58%

12%

9%

9%

3%

2%

1%

1%

4%

Debit Card

Credit card

PayPal

Digital wallet

Bank transfer

Gift certificates

Payment against reimbursement

Invoice

Other local methods

Mobile 

45%

46%

23%

20%

46%

Above European Average On Average Below European Average

Main online payment method



RUSSIA

How far in advance do you usually do your Christmas gift buying?

2 months

or more

Between 1 

and 2 

months

1 month 2 weeks 1 week
In the

same week
2 months

or more

Between 1 

and 2 

months 1 month 2 weeks 1 week

In the

same week
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Pain Points of Christmas Shopping

DISSATISFACTION AREAS

Pain Points of Christmas Shopping

RANKING

5%

24% 26% 23%
13%

8%

5%

29%

55%

79%
92% 100%

19%

77%

36%

72% 61%
41%

74%

23%

36%

Above European Average On Average Below European Average

The Russians are very

concerned about the

management of their

budget, as well as 

other issues shared

with other countries

(finding the gift and in-

store experience)



RUSSIA

66%

66%

58%

54%

50%

46%

44%

41%

40%

39%

37%

36%

36%

34%

33%

30%

23%

19%

13%

10%

I find crowded streets and stores, and lots of traffic overwhelming when buying Christmas gifts

When you buy things online, you worry that you might receive the wrong product or a defective product

I don't like registering on a website every time I have to buy gifts

Buying online forces you to pay several shipping cost, as you  do not buy everything in the same web

When you buy things online, you worry that you won’t receive the item at all

I worry about going over budget

I would rather not share my bank details when I shop online

I worry that people will not like my gift

What worries me most is not finding the presents I'm looking for

Holiday gifts and spending do not stress me out at all

I always know what gifts I want to give and find them easily

I like to buy gifts from small sellers, so I can give unusual, unique presents

People are rude and pushy in lines

I worry about not knowing what present to give for Christmas for my friends and family

I usually end up with very traditional, not unique gifts

I always feel like I don't have enough time to buy Christmas presents

I’m worried about the difficulties to return or change the presents

Buying Christmas presents really stresses me out

I always buy some presents at the last minute

I try to buy gifts from abroad, as I cannot find unique gifts locally

Feelings towards Christmas 

Shopping Online 

barriers
Relevance of the concerns of 

online shopping 

91%

77%

74%

72%

61%

41%

36%

23%

19%

ONLINE CONCERNS

FIND THE GIFTS

CONTROL THE BUDGET

TRIP & IN STORE

UNIQUENESS OF GIFTS

GET RIGHT WITH GIFTS

TIME FOR SHOPPING

CONCERNS REFUNDS

PREDISPOSITION

85%

Above European Average On Average Below European Average



RUSSIA

Relevance as a problem

when doing Online

christmas shopping (Q4)

Proof points of PayPal connected 

with online barriers (Q5)

56% 59%

… you worry about 

having to pay or 

other problems with 

returning the 

products

Being able to 

return the gifts 

that people will 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

66%
74%

… you worry that you 

might receive the 

wrong product or a 

very different product

Knowing that I can 

get a refund in 

case of not 

receiving the item 

or receiving it 

significantly not as 

described

44%

67%

…I would rather not 

to insert my bank 

details

Being able to pay 

online without 

inserting my 

financial data, just 

by using my mail 

and a password

56%
72%

Knowing that I can 

be reimbursed 

returned shipping 

costs

58%
65%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to 

pay online 

without register 

in the website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

46%

50%

66%

75%

42% 59%

52% 59%

46% 75%

Above European Average On Average Below European Average

… you worry about having 

to pay or other problems 

with returning the 

products





Christmas Shopping Distribution

51

49Online

Physical

Store

International Purchase Intention

34%

Devices Distribution

17%

83%

PC/Laptop

Mobile

49%

15%

14%

13%

6%

4%

I can buy a gift the moment I get the idea

It’s easier to shop on my phone than on a computer

I can shop from anywhere

I save time

It flexible and I can multitask while shopping on mobile

Can avoid long lines, crowds and looking for parking of the 

shopping in stores

Reasons for buying through mobile devices

23%

21%

16%

13%

10%

4%

2%

2%

1%

1%

5%

Bank transfer

PayPal

Debit Card

Credit card

PayU

Payment against reimbursement

Digital wallet

Gift certificates

Invoice

Financed purchase

Other local methods

POLAND

45%

46%
23%

20%
46%

Above European Average On Average Below European Average

Main online payment method



POLAND

How far in advance do you usually do your Christmas gift buying?

2 months

or more

Between 1 

and 2 

months

1 month 2 weeks 1 week
In the

same week
2 months

or more

Between 1 

and 2 

months 1 month 2 weeks 1 week

In the

same week
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Pain Points of Christmas Shopping

DISSATISFACTION AREAS

Pain Points of Christmas Shopping

RANKING

7%

25% 28% 24%

12%
4%

7%

32%

60%

84%
96% 100%

34%

90%

63%
74%

59% 56%
71%

28%

36%

Above European Average On Average Below European Average



POLAND

68%

65%

61%

60%

56%

54%

54%

50%

49%

46%

46%

45%

44%

43%

41%

39%

34%

28%

26%

12%

What worries me most is not finding the presents I'm looking for

Buying online forces you to pay several shipping cost, as you  do not buy everything in the same web

I find crowded streets and stores, and lots of traffic overwhelming when buying Christmas gifts

When you buy things online, you worry that you might receive the wrong product or a defective product

I worry that people will not like my gift

I don't like registering on a website every time I have to buy gifts

People are rude and pushy in lines

I worry about not knowing what present to give for Christmas for my friends and family

I always buy some presents at the last minute

I worry about going over budget

I always feel like I don't have enough time to buy Christmas presents

I would rather not share my bank details when I shop online

When you buy things online, you worry that you won’t receive the item at all

I like to buy gifts from small sellers, so I can give unusual, unique presents

I always know what gifts I want to give and find them easily

Holiday gifts and spending do not stress me out at all

Buying Christmas presents really stresses me out

I’m worried about the difficulties to return or change the presents

I usually end up with very traditional, not unique gifts

I try to buy gifts from abroad, as I cannot find unique gifts locally

Feelings towards Christmas 

Shopping Online 

drivers & barriersRelevance of the concerns of 

online shopping 

90%

88%

74%

71%

63%

59%

56%

34%

28%

FIND THE GIFTS

ONLINE CONCERNS

TRIP & IN STORE

CONTROL THE BUDGET

TIME FOR SHOPPING

UNIQUENESS OF GIFTS

GET RIGHT WITH GIFTS

PREDISPOSITION

CONCERNS REFUNDS

85%

Above European Average On Average Below European Average



POLAND

Relevance as a problem

when doing Online

christmas shopping (Q4)

Proof points of PayPal connected 

with online barriers (Q5)

% of Strongly agree + Agree on a 5 points scale

% It would really help me+ Quite a lot

37%

67%

… you worry about 

having to pay or 

other problems with 

returning the 

products

Being able to 

return the gifts 

that people will 

not like

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

60%
77%

… you worry that you 

might receive the 

wrong product or a 

very different product

Knowing that I can 

get a refund in 

case of not 

receiving the item 

or receiving it 

significantly not as 

described

45%
62%

…I would rather not 

to insert my bank 

details

Being able to pay 

online without 

inserting my 

financial data, just 

by using my mail and 

a password

37%

74%

Knowing that I can 

be reimbursed 

returned shipping 

costs

54%
68%

…I don't like 

registering on a 

website every time I 

have to buy gifts

Being able to 

pay online 

without register 

in the website

BUT IT WOULD GIVE 

STRONG PEACE OF MIND…

WHEN YOU BUY THINGS 

ONLINE…

46%

50%

66%

75%

42% 59%

52% 59%

46% 75%

Above European Average On Average Below European Average

… you worry about having 

to pay or other problems 

with returning the 

products





Spain

France

Netherlands

Sweden

Italy

Russia

Poland




