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                                                                    Here at the state’s coastal university, you’ll enjoy a powerful academic experience that stimulates creative inquiry, critical thinking and thoughtful expression in a beautiful setting.
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                                                                    On Campus and in Our Community
                                                                

                                                                                                                                                                                                
                                                                    Discover entertainment, involvement and engagement opportunities as a current Seahawk, alumnus, or community member. Plus, we offer a range of support and services. Explore all UNCW has to offer!
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                                                                    Delve deep into your interests through applied learning, where undergraduate and graduate students partner with faculty on high-quality research projects.
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                        The mission of the Office of Facilities is to provide the full complement of services necessary to maintain the facilities and systems of the university.

                    

                

            

        

    

                                                                                                                                                                                
                
                    
                        
                            Common Services

                        

                        
                            
                                Customer Service Requests

Customer requests are submitted through AiM and used by campus staff members to identify systems or assets around campus in need of repair. 

Submit a Customer service Request



Special Project Requests

A Special Project Request is required for any UNCW facility modifications or additions. For more information on the Special Project request, please click the link below, or reach out to facilitiesproject@uncw.edu. 

Learn About Special projects
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                                                About Us
                                            
                                                                                                                                    Explore more deeply the role the Office of Facilities plays on campus and who can best help assist with any issues you may be experiencing. 
                                                                                                                                    
                                                Learn About Us
                                            
                                                                                    
                                                                        
                                                                                                        

                            

                        

                                            
                            
                                
                                                                                                                                                            
                                                                            
                                                                                        
                                                Forms & Services
                                            
                                                                                                                                    View this page for forms related to locksmith services, dig permits, and special project requests. 
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                                                HUB Resource Center
                                            
                                                                                                                                    The purpose of UNC Wilmington's Historically Underutilized Business (HUB) Program is to recruit, educate, and interact with minority and women-owned businesses to encourage opportunities to do business with the Office of Facilities. Find out more information here!
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                                                AiM Information
                                            
                                                                                                                                    AiM is a product used by Facilities to maintain building, property, maintenance and mechanical asset data. For campus users the most significant function is customer requests - work that you need done by Physical Plant
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                                                Current Capital Projects
                                            
                                                                                                                                    UNCW continuously invests in the buildings, grounds and infrastructure that support the university’s growth. Construction projects designed to enhance the campus are now in progress. To explore new campus additions, visit our ongoing projects page!
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                                                                                                                                    View ongoing opportunities to do business with UNCW and other N.C. Universities by visiting the University of North Carolina System website. 
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                                                                        Phone: (910) 962-3101
                                                                                                            
Fax: (910) 962-4185
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Wilmington, NC  28403-5620
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Monday-Friday, 8:00 AM - 5:00 PM
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